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Survey Responses

Total of 85 Agency Responses
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Agencies by Department Size

Personnel by Agency Responses
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First Responder Sample Size*

% of Responses by Discipline
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W Law Enforcement M Fire

% of Personnel

% of Agencies
Discipli Total A Total

Law Enforcement 1,498 10% 45.1%
Fire 296 5,604 23.6% 37.7%
EMS 70 1,235 - -
Total 476 8,337 - -

*Compared to Estimated Existing Public Safety Disciplines in Montana

ng\m, e

Homeland i
Montana Data
77 Security

o UJ‘
4;5*‘
T 50"



First Responder Sample Size: Law Enforcement

% of Responses by Discipline
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First Responder Sample Size: Fire Departments

% of Responses by Discipline

Fire Departments Responded M Fire Departments Did Not Respond

% of Responses by Personnel

37.7%
I

Fire Personnel Responded M Fire Personnel Did Not Respond

xgr Homeland
"’ Security

® o080 °

° o © [ o
® caoer o @y ®
Lg@ee @ © $o
5" ¢ ® o ® Bla.’ ® O. vy
' ' o "n"" @ .. Phillips ® Roosevelt @
@ PP o ® e F PR LR
[ ] Tetgm) ® au o ‘,..
d
¢ e;. ; t) ® e 0 o McCo:o. o
° %0 ® o.0 oo .
b © Ju‘ Psnoce mt
L) d:f" o \ o
r@® @ Wiaux

Me er

° ®
@ oset @
. %d&)\% ea’: > o(:uste s'g

Granne wam
L,,dgas Sweet y ’
. 'ss Oe" o
B»’un . @ Puw d@ Carter
{ 0©
9]

Baa‘mea
°
Fire Department Survey Responses

© Responded to Survey
® Existing Fire Departments

Montana Data



Personnel & Devices

Responses By Discipline

Full Time Part Time Volunteers el
Employees
Law Enforcement 567 14 96 677
Fire 591 131 1,392 2,114
Other 103 1 21 125
Totals 1,261 146 1,509 2,916

Devices Issued to Personnel

Voice/Data | Data Only | Other Total
Law Enforcement 188 61 21 270
Fire 156 97 420 673
Other 55 63 103 221
Total 399 221 544 1,164

Total Voice/Data Device per
Personnel !
& Data Devices Personnel
Law Enforcement
Fire 2,114 253 119
Other 125 118 944
Total 2,916 620 212
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Vehicles & Devices

Devices per Vehicle
2 -
1.8 -
Devices Issued to Vehicles 16 -
Total S
Vehicles Voice/Data & ewcc::s per 1.4 -
. Vehicle
Data Devices
Law Enforcement 325 183 .563 1.2 1
Fire 765 162 211 1 -
Other 55 103 1.87
Total 1,145 448 .391 08 -
0.6 -
0.4 -
0.2 -
0
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Multiple Providers

AGENCY USES MULTIPLE
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Common Reasons for Multiple Providers
Different providers for different applications
Coverage and reliability issues
Employee preferences for their devices
Redundancy
Back-up options
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Application Usage — Law Enforcement

Application Usage (Law)
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Application Usage — Fire & EMS

Application Usage (Fire and EMS)
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Application Usage Other — (Non-Law Enforcement, Non-Fire & EMS)

Application Usage (Other)
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Acquiring Service

PROCUREMENT PROCESS

Based on price quotes
19%

Unknown
45%

Local RFP/Bid
19%

Master Contract - State
Other 8%
9%

M Based on price quotes M Local RFP/Bid M Master Contract - State W Other W Unknown

*Services may include user devices
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PERSONAL DEVICES PERMITTED FOR WORK?

No
6%

Yes, with Compensation
17%

Yes, NO Compensation
77%

M Yes, with Compensation M Yes, NO Compensation ™ No
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Average Monthly Fees

Voice/Data Data Only
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Average Monthly Usage
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Barriers to Entry*

Security

Lack of Expertise

Network Reliability

Coverage

Cost

PR

Barriers to Implementing Wireless Data

0% 10% 20% 30% 40% 50% 60% 70% 80%

*Barriers to entry refers to factors which agencies

;;@ag Homeland advise deters their using commercial data plans
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Barriers to Entry: Coverage
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Barriers: Coverage
® Yes, Coverage is a Barrier

© No, Coverage is not a Barrier
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Barriers to Entry: Reliability
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Barriers: Network Reliability
@® Yes, Network Reliability is a Barrier

@  No, Network Reliability is not a Barrier
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Mobile Data Survey Results: Appendix
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Homeland

Security Mobile Data Survey Tool Results

Devices

Monthly Monthly %

PUBLIC SAFETY # Total

COUNTY Fee Fee (Data

(Voice/Data) Only) Reliability

ENTITY NAME Employees  Devices' per
Personnel

Security | Coverage | Expertise

e Baker Fallon 26 2 0.08 15 2 013 | Yes UNK | UNK UNK | UNK | UNK
Baxendale Rural Lewis and
Fire Dist . Clark 18 0 0.00 ° 0 0.00 Yes 47-74
Beaverhead
County Sheriff's Dillon Beaverhead 23 0 0.00 9 0 0.00
Office
Big M°“F"‘E';"“ Rual | \whitefish Flathead 16 0 0.00 4 0 0.00 Yes 1 1 -l UNK UNK UNK
R Bilings | Yellowstone | 113 40 0.35 38 3 092 | Yes
epartment
Billings Police AT
Bepelinan Billings Yellowstone 176 40 0.23 130 90 0.69 30 30
Birdseye Rural Fire - Lewis and 13 1 0.08 6 0 0.00 UNK UNK UNK UNK UNK
Dept. Clark
B“‘E”;;’t‘ Fire Bozeman Gallatin 45 14 0.31 20 11 055 | Yes 100 45
Bozeman Police | gozeman Galatin 75 40 053 59 44 075 | Yes 51 40
Department
Broadus Vol. Fire B Poyvder 27 0 0.00 12 0 0.00 Yes
Dept. River
Broadwater Rural | 7oynsend | Broadwater 12 0 0.00 6 0 0.00 Yes
Fire Dept
Butte Fire .
Department Butte Silver Bow 35 5 0.14 14 3 0.21 Yes

1 Total Devices Consists of Voice/Data and Data Only Devices
2 Total Vehicle Devices Consists of Voice/Data and Data Only Devices

State of Montana Mobile Data Survey Tool Results — Appendix



Homeland

Security Mobile Data Survey Tool Results

. - Barie,s |
PUBLIC SAFETY # Total | Devices B e
ENTITY NAME COUNTY  Ermployees  Devices® per Fee s
Personnel (Voice/Data) Only) Reliability | Security | Coverage
Central Valley Fire | gejgrage Gallatin 59 15 0.25 2 14 064 | Yes
District
et | Chester Liberty 20 0 0.00 0 000 | Yes 100 100
Chinook Fire and . .
Rescue Chinook Blaine 18 0 0.00 10 3 0.30 Yes 30 | N0
Choteau Vol. Fire Choteau T 22 0 0.00 6 0 0.00 Yes
Dept.
Choteallj: i\r/;)Iunteer Choteau Teton 24 0 0.00 6 0 0.00 Yes 1 1
@itz Whitefish Flathead 34 4 0.12 19 4 021 Yes
Fire Department
C°'”mb§‘egf‘"s Fite | Columbia Falls |  Flathead 28 3 0.11 10 1 0.10 No
C°'”'82;f Fite | Goumbus | Stilwater 56 2 0.04 19 7 037 | Yes
Creston RuralFire | yaispel Flathead 3 0 0.00 9 0 0.00
Dean Creek
Volunteer Fire Roundup Musselshell 19 0 0.00 7 0 0.00
Department
Dixon Rural Fire B Sanders 7 0 0.00 5 0 0.00 Yes
Dept.
Duck g;;fk Al Townsend Broadwater 1 0 0.00 3 0 0.00 Yes

3 Total Devices Consists of Voice/Data and Data Only Devices
4 Total Vehicle Devices Consists of Voice/Data and Data Only Devices

State of Montana Mobile Data Survey Tool Results — Appendix



Homeland

Security Mobile Data Survey Tool Results

. Barriers
PUBLIC SAFETY # Total Devices Monthly Monthly
ENTITY NAME COUNTY  Erployees  Devicess per e pesl(bea
ploy Personnel (Voice/Data) Only) Cost | Reliability Coverage
East Valley Lewis and
Fire/Rescue Helena Clark 32 5 0.16 10 0 0.00 Yes
AT S Eureka Lincoln 20 1 005 9 0 000 Yes 45 30
Department |
Ferglgﬁiscr;enﬁ‘s Lewistown Fergus 34 10 0.29 10 0 0.00 Yes 260
B Pg’g LIS Butte Silver Bow 10 0 0.00 2 0 0.00
Fort Benton Police | £ genion | Chouteau 5 4 0.80 3 2 067 50.18 40
Department
Fort Harrison . Lewis and
VAED Fort Harrison Clark 12 0 0.00 5 2 0.40 Yes
FortShawRural | Fort haw Cascade 2 0 000 14 0 000 Yes 1 1
Frenchtown Rural | - £oncntown | Missoula 35 4 0.1 17 4 0.24 Yes 40 40
Fire Dist
Gallatin River .
Ranch Fire Dept Manhattan Gallatin 12 2 0.17 6 0 0.00 Yes 1 1
Golden Valley Golden
County Sheriff's Ryegate Valle 8 4 0.50 2 4 2.00 No
Office Y
e FLYOLFI® | GreatFalls |  Cascade 30 0 000 5 0 000 Yes
Grasshopper .
Valley VFD Polaris Beaverhead 12 2 0.17 8 0 0.00 Yes

5 Total Devices Consists of Voice/Data and Data Only Devices
6 Total Vehicle Devices Consists of Voice/Data and Data Only Devices

State of Montana Mobile Data Survey Tool Results — Appendix



Homeland

Security Mobile Data Survey Tool Results

) Barriers
PUBLIC SAFETY # Total B R LI
ENTITY NAME COUNTY  Employees  Devices” | Pr Fee Fee (Data iabil
Personnel (Voice/Data) Only) Cost | Reliability Coverage
Grasshopper Potaris 1 3 0 0 | N | |
Valley Vol Fire Co ' :
GrealFalsFie | GroatFalls | Cascade 68 20 0.29 16 20 125 | Yes 65
escue P
GreatFallsPolice | Groptpals | Cascade 185 8 0.46 45 0 000 | Yes 60 40
Department e
Harrison, Pony,
Norris, Summit Harrison Madison 13 0 0.00 13 0 0.00 Yes 1 1
Valley Volunteer
Fire Dept.
Harrison-Pony-
Norris-Summit Harrison Madison 12 0 0.00 12 0 000 | Yes
Valley Volunteer
Fire Department
Flealh RuralFire 1 Lewistown Fergus 15 0 0.00 7 0 000 | Yes
Helena Fire Helena LESEID 37 6 0.16 9 8 089 Yes 200 200
Department Clark
Helena Police Lewis and
o Helena oy 86 26 0.30 2 34 162 Yes 35 40
Jefferson Cnty Ofc Boulder Jefferson 16 7 0.44 1 2 2.00 Yes 50
of Emer Svcs
Kalispell Fire Dept. Kalispell Flathead 33 7 021 11 11 100 Yes
it Kalispell Flathead 50 12 0.24 21 9 033 | Yes 2 38
epartment S

7 Total Devices Consists of Voice/Data and Data Only Devices
8 Total Vehicle Devices Consists of Voice/Data and Data Only Devices
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Homeland

Security Mobile Data Survey Tool Results

q Barriers
PUBLIC SAFETY # Total Devices Monthly Monthly
ENTITY NAME COUNTY | Employees | Devices? B e ezl
Personnel (Voice/Data) Only) Cost | Reliability | Security | Coverage
Lincoln Rural Fire Lincoln Lewis and 15 1 0.07 9 0 0.00 Yes
Dist. Clark
Litle Basi Creek Butte Silver Bow 13 0 0.0 4 0 0.0 Yes 1 1
MU e Livingston Park 3 4 0.13 12 8 0.67 Yes 400 60
Ambulance
Long Run Fire Glasgow Valley 100 2 0.02 25 6 0.24 Yes 500
Lincoln Rural Fire Lincoln Lewis and 15 1 0.07 9 0 0.00 Yes
Dist. Clark
Litte Basin Creek Butte Silver Bow 13 0 000 4 0 0.0 Yes 1 1
Lt i Livingston Park 3 4 0.13 12 8 067 Yes 400 60
Ambulance
Long Run Fire Glasgow Valley 100 2 0.02 25 6 0.24 Yes 500
Madisof Snerifs | Virginia City | Madison 2 25 1.04 15 0 0.00 Yes 50
SEEEIDVELT) Ennis Madison 33 0 0.00 20 0 0.00 Yes
Rural Fd
Manchester
Volunteer Fire Great Falls Cascade 7 0 0.00 3 0 0.00 Yes
Department
Manhattan Rural | 1o hatan Gallatin 17 0 0.00 9 0 0.00 Yes
Fire Dist
Marysville Rural n Lewis and
Fire District Marysville Clark 8 0 0.00 5 0 0.00 Yes
Miles City Fire . .
Dept & Amb Svc Miles City Custer 25 0 0.00 16 1 0.06
Missoula Fire Dept . .
Sta #1 Hdqtrs Missoula Missoula 95 30 0.32 31 0 0.00 Yes 65 65

9 Total Devices Consists of Voice/Data and Data Only Devices
10 Total Vehicle Devices Consists of Voice/Data and Data Only Devices
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Homeland

Security Mobile Data Survey Tool Results

; Barriers
I — p Total Devices Monthly ont Y ey e ) B E—
ENTITY NAME COUNTY  Employees | Devicest! o Fee Fee (Data o )
Personnel (Voice/Data) Only) Cost | Reliability | Security | Coverage
M|ssoulgi§ural e Missoula Missoula 84 7 0.08 25 5 0.20 Yes
Monarcgglol. AL Monarch Cascade 22 2 0.09 5 0 0.00 Yes 60 75
Montana City VFD Clancy Jefferson 28 0 0.00 7 0 0.00 Yes 1 1
e D Helena Lewis and 100 100 1,00 50 100 | 200 | Yes 50 30
Justice Clark
Pamtedgstcks Fire Darby Ravall 14 0 0.00 8 0 0.00 Yes 1 1
Park Cnty Disaster Livingston Park 2 6 3.00 2 0 0.00 Yes 30 20
& Emer Svcs
Powell County Fire | g g Powell 0 0 0.00! 0 000 | Yes
Warden
Red Lodge Rural | pog | odge Carbon 120 18 0.15 2 6 023 Yes 40 20
Fire Dist
R|cheg$g:l. Fire Richey Dawson 18 0 0.00 5 0 0.00 Yes
Rosebud County
Fire Dept. Forsyth Rosebud 60 0 0.00 34 0 0.00 Yes 40 40
Saco Vol Fire Dept Saco Phillips 14 0 0.00 3 0 0.00 UNK
She”dg';;?" Fire | Sheridan Madison 14 1 0.07 6 0 000 | Yes
Stevensiille Police | g0 ensyile | Ravl 11 3 027 4 0 0.00 No 60
Department

11 Total Devices Consists of Voice/Data and Data Only Devices
12 Total Vehicle Devices Consists of Voice/Data and Data Only Devices
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PUBLIC SAFETY
ENTITY NAME

Homeland

Security

COUNTY

#
Employees

Devices
per
Personnel

Total
Devices™

Mobile Data Survey Tool Results

# of
Vehicles

Total
Vehicle
Devices'4

Devices
per
Vehicle

Monthly
Fee
(Voice/Data)

Monthly
Fee (Data
Only)

Reliability

Barriers

Security | Coverage

Expertise

Stevensville VFD Stevensville Ravalli
Stillwater Cnty Columbus Stillwater 7 5 0.7 2 1 0.50 Yes
Sun Pr%l%:/ol iz Vaughn Cascade 0 0 0.00 0 0.00 Yes
Swan Valley
Emergency Condon Missoula 20 1 0.05 6 0 0.00 Yes 1 1
Services
Tri-Lakes Lewis and
Wi A e East Helena Clark 33 2 0.06 14 0 0.00 Yes 93.98 30
Victor Rurl Fire Victor Ravall 4 0 0.00 10 0 0.00
West Helena Lewis and
Valley VFD Helena Clark 38 2 0.05 12 5 0.42 Yes
Wilow Creek Rural | wilow Creek | Gallatin 17 0 0.00 9 0 0.00
Wolf Creek Vol Fire Wolf Creek Lewis and 8 0 0.00 6 0 0.00 Yes
Co Clark
WORDER FIRE Worden | Yellowstone | 40 3 0.08 14 0 000 | Yes

13 Total Devices Consists of Voice/Data and Data Only Devices

14 Total Vehicle Devices Consists of Voice/Data and Data Only Devices
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