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ArcGIS Users - Before proceeding with the process described in this document it may be 
easier install SQL Server Express 2008 using ArcGIS install disks. We know this option is 
available for V10.1 .     
 

 
 
You may have already installed it when you installed ArcGIS.  You should go to Start>All 
Programs and see if it is installed.  If SQL Server Express 2008 is not installed, and you 
don’t have ArcGIS install disks, proceed with the instructions below. 
 

1. Determine if you have administration rights on your machine.  If you do not this 
process will have to be completed by your system administrator. 
 

2. Pre-Installation operations 
a. Determine Windows Operating System 

i. Go to control panel>System – This will tell you what version of windows 
you are running 

b. Determine whether you have 32 or 64 bit operating system? If you have Windows 
XP, Windows Vista or Windows 7 instructions for determining this are at 
http://support.microsoft.com/kb/827218.  These instructions will be updated for 
Windows 8 installs at a later time.  Follow the instructions (click) under 
“Determine the operating system bit count” Depending on whether you have 
Windows Vista/Windows 7 or if you have Windows XP click the appropriate 
“click here to show/hide solution” line 

c. Determine if Microsoft .NET Framework 2.0 or later is installed 
i. Go to C: /program files or alternatively search C drive 

ii. If .NET is not installed, install Microsoft .NET Framework 2.0 or later 
http://www.microsoft.com/en-us/download/details.aspx?id=19  (There is 
some disagreement here in the literature on whether 2.0 is sufficient so we 

http://support.microsoft.com/kb/827218
http://www.microsoft.com/en-us/download/details.aspx?id=19


recommend at least version 3.5.  You can find out what version you have 
by looking at it add/remove programs) 

d. Determine if a version of SQL Server Express is already installed 
i. Go to C:/program files or alternatively search C drive 

ii. If answer is yes we recommend uninstalling it – control 
panel>add/remove programs or for Windows 7 users control 
panel>programs and features.  We recommend removing the main 
program – Microsoft SQL Server 2008 R2 first and then the Native Client, 
Policies, Setup, Support Files, Browser and any other SQL software you 
might find after that. 
 

3. Install SQL Server Express  
a. For all Windows operating systems go to 

http://www.microsoft.com/download/en/details.aspx?id=26729 . We strongly 
recommend using Internet Explorer to do this, and this document is based on 
loading in IE8 – other versions or other browsers may yield slightly different 
screen results however we have installed successfully using other browsers. 

 
 
 

 

 

http://www.microsoft.com/download/en/details.aspx?id=26729


 
b. You are at the main download page.  If your computer is 64 bit, select the 

SQLEXPRADV_x64_ENU.exe download.  If your computer is 32 bit, (or 64 bit 
and you have reasons for installing a 32 bit application), select the 
SQLEXPRADV_x86_ENU.exe download. Click “Run”.  This will download the 
files to your computer.  You may be asked to specify a download location. 

 

 
 
This download could take up to 15 minutes or more depending upon your internet 
connection speed – some users have reported up to 30 minutes 

 

 
 

It will eventually extract the files to a directory on your C:\ drive unless you 
specified another location 
 

c.  A “SQL Server Installation Center” screen like the image below will appear. 
Click on “New installation or add features to an existing installation” 

 



 
 
 

d. Accept the license terms by clicking the “I accept the license terms” box and 
then click “Next” 
 

e. When the “Feature selection” screen comes by default everything is checked.  
Accept the defaults and click “Next”.  Note: 64 bit installations will see a slightly 
different window  

 



 
 

 
 

f. When the “Instance Configuration” screens comes up accept the defaults and 
click “Next”.  The instance configuration files should install the program in 
C:\Program Files\Microsoft SQL Server although this might vary depending on 
the organization. 

 
 

g. When you get to the “Server Configuration” screen configure the “SQL Server 
Database Engine” and “SQL Server Browser” to “NT AUTHORITY\SYSTEM” 
under the “Account Name” column (if possible – see ii).  (NOTE: Screens may 
vary based on installation)  
 

i. If a box is blank under Account Name click in the box and you should see 
options pop up. 

ii. We have had some testers report that only the first two services, the “SQL 
Server Database Engine” and the “SQL Server Reporting Services” were 
configurable to “NT Authority System”. The last two services remained 
configured to “NT Authority\Local Service” and installation was still 
successful.   

 
 
 



 
 

We found it unnecessary to click the “Use the same account for all SQL Server 
services box”.  Click “Next”.  If you get an error and can’t proceed go back and 
try to reconfigure the boxes under account name. 
 

 
 

 
h. At the “Database Engine Configuration” screen accept the default windows 

authentication mode. It also makes you the administrator. Click  “Next”  
 



 
  

i. At this point Windows 7, 64 bit installations may get a “Reporting Services 
Configuration” screen.  Accept the defaults and click “Next” 
 

j. At the “Error Reporting” screen accept the default of the unchecked box and click 
“Next” (you can check the box that sends error reports to Microsoft and it won’t 
stop the installation).  

 
k. You will see and “Installation Progress Screen” and at this point the program 

should begin to install. 
 

l. At the “Complete” screen you should see “Your SQL 2008 R2 installation 
completed successfully”. Click the “Close” button and you have successfully 
installed SQL Express 2008. 

 



 
 
 
 
  



  
 
 


